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We respect your privacy. We have created this privacy and security policy to explain what
information we collect about you and how and why we use that information.

In order engage us to provide services or to make an online payment for a System Central
service it is necessary for you to provide specific information such as: name, address for
shipping, email address, telephone number and credit card information. We restrict this
information to the essentials needed for the transaction or to deliver the service.

Your customer account details (excluding credit card details) are maintained on a secure
server in our internal systems. We do not disclose any of this information to third parties
unless required by law, government request, court order or from our good faith belief that
it is necessary to comply with such law, request or court.

We do not store your credit card details in electronic form. Your credit card details are
transferred on a secure link and are encrypted and stored in a secure database by our
financial institution - Westpac Banking Corporation.

With your authority we may, from time to time, email marketing information to you about
System Central products.

Online payments made on our website are transacted via our financial institution’s secure
payment pages. This payment process provides the following security features:

e Complies with PCIDSS (Payment Card Industry Data Security Standards)
e Provides secure, encrypted transmission of cardholder details
* Processes all payment through 128 bit or higher SSL encryption

System Central may from time to time update this privacy and security policy in order to
include any enhancements that may become available in future. Any changes made will be
posted on this site.

By visiting our website you agree to accept any changes made to this policy. The System
Central privacy and security policy only refers to the use and disclosure of information we
collect from you through our website.

Please contact us at accounts@systemcentral.com.au if you have any questions about our
Privacy and Security policy.



